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Infor CloudSuite Industrial Enterprise
solution summary

Your digital backbone

Infor® CloudSuite Industrial Enterprise is a comprehensive suite of cloud-based software solutions

and services built on industry best practices. Cloud software ensures that you'll always have access to
up-to-date technology. It will be the last upgrade you’ll ever need. Here’s a closer look at the capabilities
you get when you choose this innovative platform to transform your business through digitalization.

Core components

The following components are included with the core
Infor CloudSuite™ Industrial Enterprise offering:

Infor LN—A single, global platform for growth and innovation,
Infor LN empowers you to run your entire business—across
every department, site, and country. This uniquely versatile
ERP system delivers everything companies need in a
standard package.

With Infor LN at the core of CloudSuite Industrial Enterprise,
you get:

= Complete visibility and control across your global
organization and supply chain, with an integrated system

= The flexibility to make country-by-country adjustments
as your business evolves

= Strong inventory and warehouse management capabilities,

including advanced warehousing and fulfillment
practices such as static and dynamic cross-docking,
sub-contracting, and direct material supply

A single solution for all discrete manufacturing typologies;
repetitive manufacturing, job shop, project-based
manufacturing, and assembly control based manufacturing

Project management with quickly prepared estimates,
budget monitoring, and accurate invoices for even the
most complex manufacturing situations

Service lifecycle management that makes it easy for you
to offer and maintain service plans, schedule preventive
maintenance, and identify upgrade or upsell opportunities

Extensibility capabilities—so you no longer need to
customize application source code to meet your unique
business requirements



Birst for CloudSuites—Get the analytics functionality you
need with relevant, pre-built industry content that makes key

information easily accessible for smarter decision-making
across your entire enterprise.

Implementation Accelerator for Industrial Enterprise—
Get up and running quickly with pre-configured business
processes and data models, user-defined menus, and
industrial Enterprise specific training guides so your users
can be productive faster, operate smarter, and learn how
to take advantage of efficient process flows across your
supply chain.

Infor OS—Serves as the foundation for your entire
enterprise ecosystem, providing seamless integration
between systems, a unified user experience across all
applications, and organization-wide visibility into the
real-time information you need to drive your business.

Infor Expertise in Manufacturing
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Infor OS includes:

= Collaboration capabilities that allow you to contextualize
intelligence; increase efficiency by enabling employees
to communicate alerts, share information, and publish
discussions across the enterprise.

= Simplified security and user management that gives teams
and individuals access only to the features and business
processes they need to do their jobs—all available via
single sign on.

= A framework that promotes easy integration of both
Infor and third-party software applications to eliminates
operational silos, dramatically improves exception
management, and achieves end-to-end efficiency.

= A secure content repository where you can consolidate
your business documents and ensure that common
practices around governing document permissions are
always enforced.

= An encrypted data repository that stores structured,
semi-structured, and unstructured data from across your
enterprise and gives you the infrastructure and analytics
to unlock your data’s true potential.
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Add-on components

Solutions that enhance and extend this Infor CloudSuite are
available for additional subscription fees. Contact your sales
representative for more information. Common add-ons for
CloudSuite Industrial Enterprise include:

= Infor Automotive Exchange—Infor Automotive Exchange
extends and complements traditional ERP order-to-cash
capabilities by normalizing customer demand data across
all customers. This solution supports standard automotive
business practices and trading partner variations of
standard business practices, and seamlessly integrates
into a supplier’s existing enterprise system landscape.

= Birst Professional Plus or Birst Enterprise—Use a cloud
business intelligence (Bl) platform to help you quickly
understand and optimize complex processes and easily
upgrade from built-in analytics. Built with patented
automation and machine learning technologies, Birst’s
“networked BI” approach connects your teams and
applications via a trusted network of analytics and insights,
giving you a comprehensive view of your business to
make smarter decisions.

= Infor CRM—Infor CRM is an award-winning CRM solution
that delivers a complete view of customer interactions
across your sales, marketing, customer service, and
support teams, so they can collaborate effectively
and respond promptly and knowledgably to sales
opportunities and customer inquiries—both in the office
and in the field.

= Infor CPQ—Infor Configure Price Quote solution gives
you the processes, rules, constraints, and associated data
to build configurations in real-time and deliver accurate
quotes to customers. You'll be able to speed ordering
while satisfying precise customer specifications.

= Infor EAM—With asset management, materials
management, and procurement tools, Infor EAM enables
you to keep a constant watch on asset condition and
performance, evaluate data to find key trends and
anomalies, and make better decisions based on
real-time information.

Top 5 reasons you need CloudSuite
Industrial Enterprise

1. Improve on-time and on-budget product
delivery to your customers

2. Speed time-to-value with fast deployment

3. Quickly scale infrastructure to support your
growing business

4. Automate previously manual tasks across
your operations

5. Get real-time visibility across your
entire enterprise

Infor Factory Track—Infor Factory Track™ provides you
the next level of factory floor and warehouse automation,
so you can streamline your production processes,

speed inventory handling, track labor, and automate
attendance operations.

Infor GT Nexus—The GT Nexus Commerce Network

is a single-instance business network with a thriving
community of suppliers, manufacturers, logistics providers,
financial institutions, and category leaders across
industries to help companies achieve the velocity

and control needed to compete in today’s rapidly-
evolving markets.

Infor Local.ly—Infor Local.ly™ provides a common
localization platform for tax calculation, reporting,
accounting, and electronic messaging. It monitors for
regulatory and statutory changes, proactively providing
updates to critical applications across your operations.

Infor MES—Infor MES develops operational models to
simulate plant floor activities. It determines optimal times
to restock and replenish inventories, projects just-in-time
needs, improves traceability, and maximizes the overall
efficiency of your manufacturing operations.
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= |Infor Risk and Compliance—Infor Risk and Compliance
supports your finance, audit, and IT users by automatically
identifying exceptions or controls breakdowns and
correcting issues immediately. It also automates
compliance obligations to help stay current with
regulatory requirements.

= |Infor SCE Warehouse Management—Infor SCE is an
intuitive solution designed to let you manage distribution
center activities holistically. It combines warehouse
fulfillment with embedded labor management and 3D
visual analysis in a unified application. Next generation,
technology-enhanced warehouses offer unprecedented
visibility into inventory, orders, equipment, and people
SO you can leverage automation, reduce costs, increase
efficiency, improve customer responsiveness, and
reduce complexity

= Infor Mobile Field Service—Deliver better services on

time, mobilize field service technicians, adjust schedules
as new orders arrive, and fine-tune information systems
on the fly. Enable service technicians to quickly solve
challenges with access (both in the office and out in the
field) to accurate and timely information about warranties,
contracts, and equipment lifecycles.

Infor Supplier Exchange—Infor Supplier Exchange
supports online collaboration among suppliers up and
down the value chain, including logistics service providers,
outside processors, purchase parts suppliers, and discrete
purchase order suppliers. This solution provides better
visibility into entire supply ecosystems through seamless
online collaboration.

Learn more »

Infor builds business software for specific industries in the cloud. With 17,000 employees and
over 68,000 customers in more than 170 countries, Infor software is designed for progress.
To learn more, please visit www.infor.com
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